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Dear Mr. Pichai,

I am alarmed by Google’s policy to block access to Google Search on K-12 student
accounts at schools that want to opt out of Google’s artificial intelligence (Al) services, including
Gemini, Google’s Al chatbot. This policy places schools in an impossible position: either give
students access to potentially harmful technology or lose a critical educational research tool.
Despite the increasing concern over Al chatbots’ risks to minors, Google is using its dominant
position in the education technology sector to push Al chatbots onto children and teenagers,
whether or not their schools believe the technology is safe. This is unacceptable. I urge Google to
reverse this policy.

On November 3, Google announced it will implement its “Guided Learning” Al tool in
Google Search and Classroom for schools, and that beginning early next year, Google Search
and several of its Al products will be off by default for K-12 student accounts unless school
administrators turn them on.! Notably, Chris Phillips, Google’s vice president for education,
stated that students in schools that ban or choose to opt out of Al “will not have access to
[S]earch.”? Once the new policy takes effect, schools will be left with only two options for
Google’s Search tools on school-issued accounts: Search with “Al Overviews” and “Al Mode”
chatbot features turned on or search with “Guided Learning,” an education-focused Al chatbot
tool. Either way, students will have access to an Al chatbot at school. Google has since insisted
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that its approach gives schools “more choice, not less” over Al?> but its own description of the
changes confirms that generative Al will be part of students’ experiences using Google Search.
That is not a choice. It is an ultimatum to effectively force schools to enable generative Al

Schools have legitimate reasons to withhold access to Al chatbots, including Gemini.
Chatbots are often designed to mimic human interaction and can cause kids to become
emotionally attached and dependent on them. In January, Common Sense Media rated Google’s
classroom Gemini products for K-12 students “High Risk,” finding that the Al chatbot can
surface inappropriate content to minors, pose mental health risks, and lose its safeguards over
long conversations.* In July, Common Sense Media rated Google Search’s “Al Overviews” and
“Al Mode” an “Unacceptable Risk™ to children, demonstrating that it failed all scenarios in
which it was tested for severe-harm.> Just this month, a girl and her family sued Google after
Gemini allegedly “helped coach her through a plan to commit suicide.”® The girl accessed
Gemini through Google Search on a school-issued Chromebook, even though the school had
blocked access to Gemini’s standalone app and website. At a time when schools, parents, and
policymakers are working hard to implement safeguards on Al chatbots for our children,” Google
is recklessly forcing Al on schools and treating kids like collateral damage. Schools deserve the
right to block student access to Al chatbots without also forfeiting access to an important
educational tool.

Google’s dominant position in education technology makes this ultimatum particularly
concerning. Although Google has a right to create and offer new educational tools, it should not
use its dominant market position to force schools to adopt them. Chromebooks — which come
preloaded with Google’s apps, including Gmail, Docs, and Classroom — are the most widely
issued student devices in U.S. schools, and Google has long maintained dominance over the
search market.® Google is now using that position to advance its Al ambitions. For example, in
August, the company turned on Al features by default for K-12 students on Google Classroom, a
move that upset school leaders who believed schools should decide how and when students use
AL’ Although the November announcement reversed that policy, it did not change Google’s
requirement that schools must accept generative Al features within Search if they want their
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students to retain access to it. In other words, Google is making Al the price of admission to

Search.

Schools that have weighed the risks and concluded that their students should not have

access to Al chatbots in school must be able to act on that decision without forfeiting access to
the most widely used research tool in the world. For that reason, Google should immediately
reverse course and allow schools to disable generative Al features and chatbots on K-12 student
accounts without losing access to Google Search.

To help the public better understand Google’s decision and its plans for K-12 students,

please respond in writing to the following questions by November 30, 2026:

1.

Will Google commit to allowing schools to disable generative Al features and chatbots on
K-12 student accounts, including AI Overviews, Gemini, and Guided Learning, while
retaining access to Google Search? If not, why not?

Is it technically feasible for Google to provide K-12 student accounts with Google Search
results that exclude Al Overviews, Guided Learning, and other generative Al features or
chatbots? If so, why has Google not offered that option to schools that opt out of AI? If
not, please explain the specific technical barriers supporting that explanation.

Please provide any research, testing, or risk assessments that Google has conducted on
the safety, mental health, and learning effects of AI Overviews, Gemini, and Guided
Learning on K-12 students, including for children under age 13. If Google has not
conducted such research, why not?

How many K-12 schools and districts that use Google’s products currently restrict or
prohibit students’ access to generative Al features or Al chatbots outside Google Search?

Thank you for your attention to this important issue.

Sincerely,

Chrs By Mehosny

Edward J. Markey
United States Senator




